
OccXVSace PUiYac\ PRlic\ 
 
EffecWiYe DaWe: NRYembeU 1, 2020 
 
OccXVSace and WaiW] (cRllecWiYel\ ³OccXVSace,´ ³CRmSan\,´ Ze,´ ³XV,´ and ³RXU´) iV cRmmiWWed WR SURWecWing \RXU 
SeUVRnal infRUmaWiRn and \RXU UighW WR SUiYac\. ³YRX´ and ³\RXU´ UefeU WR \RX, aV a XVeU Rf Whe SeUYice RU AccRXnW 
hRldeU. A ³XVeU´ iV VRmeRne ZhR acceVV RU in an\ Za\ XVeV Whe SeUYice RU cUeaWeV an AccRXnW. ThiV PUiYac\ 
PRlic\ deVcUibeV hRZ Ze cRllecW, XVe, VhaUe and SURWecW infRUmaWiRn in cRnnecWiRn ZiWh Whe ZebViWeV, mRbile 
ZebViWeV, mRbile aSSlicaWiRnV, bURZVeU aSSlicaWiRnV, maUkeWing SURgUamV, cRnWenW, UelaWed VRfWZaUe aSSlicaWiRnV, 
and HaUdZaUe (cRllecWiYel\, Whe ³SeUYice´). ThiV PUiYac\ PRlic\ iV incRUSRUaWed b\ UefeUence inWR Whe TeUmV Rf UVe.  
 
We Wake \RXU SUiYac\ YeU\ VeUiRXVl\. In WhiV PUiYac\ PRlic\, Ze Veek WR e[Slain WR \RX in Whe cleaUeVW Za\ SRVVible 
ZhaW infRUmaWiRn Ze cRllecW, hRZ Ze XVe iW and ZhaW UighWV \RX haYe in UelaWiRn WR iW. If WheUe aUe an\ WeUmV in WhiV 
PUiYac\ PRlic\ WhaW \RX dR nRW agUee ZiWh, SleaVe diVcRnWinXe XVe Rf an\ OccXSVace SeUYice RU UelaWed SURSeUW\. 

COLLECTION OF INFORMATION 
CRmSan\ UeceiYeV ceUWain infRUmaWiRn abRXW \RX and \RXU deYiceV fURm RXU SeUYice HaUdZaUe and WhiUd-SaUW\ 
bXVineVV SaUWneUV ZhR cRllecW and SURYide WhiV infRUmaWiRn WR XV. We ma\ When anal\]e WhiV infRUmaWiRn WR beWWeU 
XndeUVWand XVeUV and Whe SlaceV, VSaceV, and deYiceV WhaW Whe\ inWeUacW ZiWh. ThiV infRUmaWiRn dReV nRW diUecWl\ 
idenWif\ \RX bXW iW ma\ VWill be cRnVideUed ³SeUVRnal infRUmaWiRn´ RU ³SeUVRnal daWa´ XndeU aSSlicable SUiYac\ RU 
daWa SURWecWiRn laZV. The infRUmaWiRn WhaW Ze cRllecW fallV ZiWhin Whe fRllRZing caWegRUieV: 
 

Ɣ DeYiceV idenWifieUV WhaW inclXde adYeUWiVing idenWifieUV (³Ad-IDV´) VXch aV iOS IDFAV RU AndURid Ad-IDV; 
media acceVV cRnWURl (³MAC´) addUeVVeV; URXWeU VeUYice VeW idenWifieUV (³SSIDV´); beacRn and BLE Vignal 
idenWifieUV; and RWheU VimilaU idenWifieUV. 

Ɣ InWeUneW RU RWheU elecWURnic neWZRUk acWiYiW\ infRUmaWiRn, inclXding infRUmaWiRn abRXW aSS XVage, aSS 
YeUViRn and VeWWingV, and mRbile deYice and RSeUaWing V\VWem YeUViRn and VeWWingV. 

Ɣ GeRlRcaWiRn infRUmaWiRn WhaW inclXdeV lRcaWiRn deUiYed fURm GPS and fURm SUR[imiW\ WR WiFi acceVV 
SRinWV. 

Ɣ CRmSan\ ma\ alVR cRllecW addiWiRnal infRUmaWiRn WhaW \RX SURYide WR XV if \RX YRlXnWaUil\ cRnWacW XV 
UegaUding Whe SeUYice WhURXgh RXU ZebViWe, b\ email, RU RYeU Whe ShRne. 

 
OccXVSace dReV nRW cRllecW infRUmaWiRn WhaW diUecWl\ idenWifieV \RX, VXch aV name, cRnWacW infRUmaWiRn, RU 
gRYeUnmenW-iVVXed idenWifieU XnleVV \RX YRlXnWaUil\ RU RSW-in WR SURYide WhiV infRUmaWiRn WR XV.  
 
The infRUmaWiRn cRllecWed and VenW WhURXgh Whe SeUYice iV XVed WR SURYide Whe SeUYice¶V fXncWiRnaliW\, fXlfill \RXU 
UeTXeVWV, imSURYe Whe SeUYice¶V TXaliW\, engage in UeVeaUch and anal\ViV UelaWing WR Whe SeUYice, SeUVRnali]e \RXU 
e[SeUience, WUack XVage Rf Whe SeUYice, SURYide feedback WR WhiUd SaUW\ bXVineVVeV WhaW aUe liVWed RU SaUWneU ZiWh 
Whe SeUYice, diVSla\ UeleYanW adYeUWiVing, maUkeW Whe SeUYice, SURYide cXVWRmeU VXSSRUW, meVVage \RX, back XS 
RXU V\VWemV, allRZ fRU diVaVWeU UecRYeU\, enhance Whe VecXUiW\ Rf Whe SeUYice, and cRmSl\ ZiWh legal RbligaWiRnV. 
EYen Zhen Ze dR nRW UeWain VXch infRUmaWiRn, iW VWill mXVW be WUanVmiWWed WR RXU VeUYeUV iniWiall\ and VWRUed lRng 
enRXgh WR SURceVV.  
 
The SeUVRnal infRUmaWiRn WhaW Ze cRllecW deSendV Rn Whe cRnWe[W Rf \RXU inWeUacWiRnV ZiWh Whe SeUYice, Whe chRiceV 
\RX make, and Whe SURdXcWV and feaWXUeV \RX XVe. We cRllecW, SURceVV, and XVe \RXU infRUmaWiRn belRZ Zhen 
\RX: 

Ɣ RegiVWeU fRU RXU SeUYice RU Vign in WR an e[iVWing accRXnW 
Ɣ AcceVV an\ SeUYice UelaWed VRfWZaUe aSSlicaWiRn(V) 



Ɣ CRnnecW WR RXU SeUYiceV XVing WhiUd SaUW\ accRXnWV, VXch aV \RXU email, VRcial media RU Sa\menW 
accRXnW(V) 

Ɣ AUe in SUR[imiW\ WR RXU SeUYice HaUdZaUe and an\ elecWURnic deYice \RX RZn WUanVmiWV anRn\mi]ed RU 
idenWifiable elecWURnic infRUmaWiRn RU VignalV 

Ɣ CRnWacW XV fRU VXSSRUW 
Ɣ PaUWiciSaWe in RXU VRcial media RU inflXenceU SURgUamV 
Ɣ PaUWiciSaWe in a VZeeSVWakeV, cRnWeVW, SURmRWiRn, VXUYe\ RU SRll, SURgUam, RU UeZaUd SURgUam 
Ɣ InYiWe SeRSle XVing Whe SeUYice 
Ɣ PRVW RU VhaUe cRnWenW abRXW Whe CRmSan\ RU SeUYice 

 
OccXSVace and WhiUd SaUW\ VeUYice SURYideUV ma\ aXWRmaWicall\ cRllecW infRUmaWiRn WhURXgh: 

Ɣ InWeUacWiRn ZiWh Whe CRmSan\ RU SeUYice in an\ Za\ 
Ɣ CRRkieV and RWheU WUacking WechnRlRgieV 
Ɣ LRcaWiRn-idenWif\ing WechnRlRgieV RU lRcaWiRn-baVed VeUYiceV VenW b\ \RXU mRbile deYice RU an\ RWheU 

deYice WhaW VendV a Vignal Rf an\ W\Se 
Ɣ MRniWRUing and anal\]ing WUendV, XVage and acWiYiWieV 
Ɣ DeYice idenWifieUV fURm an\ deYice WhaW WUanVmiWV RU UeceiYeV a UadiR fUeTXenc\ Vignal 
Ɣ DaWa anal\WicV VXch aV anal\]ing anRn\mi]ed and aggUegaWed daWa geneUaWed b\ Whe SeUYice 
Ɣ ASSlicaWiRn idenWifieUV 
Ɣ SeVViRn ID and UVeU ID in cRnnecWiRn ZiWh Whe SeUYice 
Ɣ ThiUd SaUW\ accRXnWV cXUUenWl\ RU SUeYiRXVl\ cRnnecWed WR Whe SeUYice 
Ɣ MRbile deYice VeWWingV and RSeUaWing infRUmaWiRn 
Ɣ YRXU deYice VeWWingV WhaW allRZ WUanVmiVViRn Rf elecWURnic VignalV 
Ɣ TRWal amRXnW Rf Wime VSenW in Whe SeUYiceV 
Ɣ LengWh Rf SeUYiceV VeVViRn 

 
The W\SeV Rf infRUmaWiRn \RX SURYide ma\ inclXde SeUVRnal infRUmaWiRn. ³PeUVRnal infRUmaWiRn´ meanV infRUmaWiRn 
WhaW can be XVed WR idenWif\ \RX (ZheWheU alRne RU in cRmbinaWiRn). The SeUVRnal infRUmaWiRn \RX ma\ SURYide WR 
XV inclXdeV: 

Ɣ FiUVW and laVW name, email addUeVV, WeleShRne nXmbeU, and RWheU infRUmaWiRn \RX ma\ SURYide WR XV. 
Ɣ UniTXe SeUVRnal idenWifieU 
Ɣ MRbile ShRne nXmbeU 
Ɣ PeUVRnal and deYice infRUmaWiRn fURm UadiR fUeTXencieV VignalV VenW b\ an\ Rf \RXU deYiceV  
Ɣ HRZ \RX cRnnecW WR RXU SeUYiceV, VXch aV \RXU IP addUeVV, XniTXe deYice idenWifieUV, deYice RU VeVViRn 

IDV and infRUmaWiRn UegaUding Whe neWZRUk and cRnnecWed haUdZaUe (e.g., cRmSXWeU RU mRbile deYice and 
caUUieU), and V\VWem cRnfigXUaWiRn infRUmaWiRn 

Ɣ YRXU geRlRcaWiRn, WR Whe e[WenW \RX haYe cRnfigXUed \RXU deYice WR SeUmiW XV WR cRllecW VXch infRUmaWiRn, 
daWe and Wime VWamSV aVVRciaWed ZiWh WUanVacWiRnV, and lRcale SUefeUenceV 

Ɣ InfeUenceV abRXW \RXU SUefeUenceV, chaUacWeUiVWicV, behaYiRU and aWWiWXdeV 
Ɣ ReVSRnVeV WR VXUYe\ TXeVWiRnV UegaUding Whe SeUYiceV 
Ɣ InfRUmaWiRn, inclXding XVage infRUmaWiRn, VXch aV fUeTXenc\ Rf XVe RU aYeUage nXmbeU Rf minXWeV fRU XVe, 

geneUaWed WhURXgh XVe Rf Whe SeUYice 
Ɣ DaWe and Wime Zhen inWeUacWed ZiWh Whe SeUYice 
Ɣ YRXU cRnWacWV \RX cRnnecW ZiWh Whe SeUYice 
Ɣ ThiUd SaUW\ accRXnW infRUmaWiRn cRnnecWed WR Whe SeUYice WhaW inclXdeV WUanVacWiRnV, lRcaWiRnV, hiVWRU\, 

and RWheU daWa allRZed b\ each WhiUd SaUW\ 

SOCIAL LOGINS 
B\ Vigning inWR Whe SeUYice WhURXgh a WhiUd SaUW\ VRcial neWZRUking VeUYice (³SRcial NeWZRUking SeUYice´), VXch aV 
FacebRRk RU GRRgle, \RX giYe XV SeUmiVViRn WR acceVV, VWRUe and XVe an\ infRUmaWiRn WhaW \RX SeUmiW Whe SRcial 
NeWZRUking SeUYice WR VhaUe ZiWh XV in accRUdance ZiWh Whe SUiYac\ VeWWingV aSSlicable WR \RXU accRXnW ZiWh WhaW 



SRcial NeWZRUking SeUYice. We Zill XVe Whe infRUmaWiRn Ze UeceiYe Rnl\ fRU Whe SXUSRVeV WhaW aUe deVcUibed in WhiV 
PUiYac\ PRlic\ RU WhaW aUe RWheUZiVe made cleaU WR \RX in Whe SeUYice.  

USE OF INFORMATION 
We XVe infRUmaWiRn Ze cRllecW WR: cRndXcW bXVineVV and imSURYe Whe effecWiYeneVV Rf SeUYiceV; deYelRS neZ 
SURdXcWV; SURYide infRUmaWiRn and VXSSRUW fRU Whe SeUYiceV; cRndXcW UeVeaUch and anal\ViV inclXding fRcXV gURXSV 
and VXUYe\V; beWWeU XndeUVWand \RXU needV and inWeUeVWV; SeUVRnali]e cRmmXnicaWiRnV and adYeUWiVing/RffeUV; 
SURmRWe a TXaliW\ e[SeUience fRU XVeUV Rf SeUYiceV; and WR SeUfRUm RWheU bXVineVV acWiYiWieV UelaWed WR Whe SeUYiceV 
aV needed RU aV RWheUZiVe deVcUibed in WhiV PRlic\. 
 
FRU e[amSle, Ze Zill XVe \RXU infRUmaWiRn WR: 

Ɣ CUeaWe and mainWain \RXU OccXSVace AccRXnW(V) 
Ɣ CRmmXnicaWe, inWeUacW and bXild Whe OccXSVace UelaWiRnVhiS ZiWh \RX 
Ɣ GaWheU WUanVacWiRn VWaWiVWicV UelaWing WR \RXU XVe Rf OccXSVace in RUdeU WR cRllecW infRUmaWiRn WR meaVXUe, 

anal\]e and imSURYe Whe SeUYiceV 
Ɣ Manage diVSXWe UeVRlXWiRn and SeUfRUm cXVWRmeU VeUYice acWiYiWieV 
Ɣ CXVWRmi]e Whe cRnWenW, SURdXcWV, and feaWXUeV WhaW aUe RffeUed WR \RX in Whe SeUYiceV 
Ɣ PURceVV, fXlfill, and fRllRZ XS Rn WUanVacWiRnV and UeTXeVWV fRU SURdXcWV, VeUYiceV, VXSSRUW, and 

infRUmaWiRn Yia Whe SeUYiceV 
Ɣ Engage in maUkeW UeVeaUch and anal\ViV 
Ɣ CRmSl\ ZiWh legal UeTXiUemenWV 
Ɣ EnfRUce RXU agUeemenWV 
Ɣ DeWeU, deWecW, and SUeYenW fUaXd and RWheU SURhibiWed RU illegal acWiYiWieV 

SHARING OF INFORMATION 
We ma\ VhaUe infRUmaWiRn ZiWh ThiUd PaUWieV fRU Whe SXUSRVe Rf UXnning Whe SeUYice and fXlfilling RXU cRmmiWmenWV 
WR \RX. TheVe inclXde bXVineVVeV WhaW SeUfRUm VeUYiceV Rn RXU behalf, inclXding WR helS XV mainWain RXU SURdXcWV, 
SURYide VXSSRUW fRU legal, VecXUiW\ SURWecWiRn, RXU RZn maUkeWing, and cXVWRmeU VeUYice. OccXSVace ma\ VhaUe RU 
diVclRVe \RXU infRUmaWiRn ZiWh: 

Ɣ ThiUd SaUW\ SURYideUV inYRlYed in SURYiding Whe SeUYiceV 
Ɣ ThiUd SaUW\ SURYideUV XVing \RXU infRUmaWiRn Rn OccXSVace¶V behalf in cRnnecWiRn ZiWh Vigning XS fRU an 

OccXSVace AccRXnW 
Ɣ ThiUd SaUW\ SURYideUV XVing \RXU infRUmaWiRn Rn OccXSVace¶V behalf in cRnnecWiRn ZiWh cRnnecWing a 

Sa\menW meWhRd ZiWh Whe SeUYice 
Ɣ ThiUd SaUW\ SURYideUV XVing \RXU infRUmaWiRn WR eYalXaWe and enhance Whe SeUfRUmance Rf Whe SeUYiceV 

 
OccXSVace UeVeUYeV Whe UighW WR diVclRVe an\ SeUVRnal infRUmaWiRn neceVVaU\ WR SURWecW Whe UighWV RU VafeW\ Rf an\ 
SeUVRn RU enWiW\ aW iWV VRle diVcUeWiRn. 

PROTECTION OF RIGHTS AND LEGAL MATTERS 
OccXSVace UeVeUYeV Whe UighW WR diVclRVe an\ SeUVRnal infRUmaWiRn neceVVaU\ WR deWecW RU UeVSRnd WR inVWanceV Rf 
SRWenWial RU acWXal fUaXd RU RWheU illegal acWiYiWieV, WR UeVSRnd WR a laZ enfRUcemenW agenc\¶V UeTXeVW fRU 
infRUmaWiRn RU cRRSeUaWiRn in an inYeVWigaWiRn, RU WR UeVSRnd WR jXdicial SURceVV RU RWheU Yalid gRYeUnmenW 
inYeVWigaWiRn RU SURceVV, aW iWV VRle diVcUeWiRn. 

BUSINESS TRANSFERS 
We ma\ VhaUe Whe infRUmaWiRn Ze cRllecW, inclXding SeUVRnal infRUmaWiRn, ZiWh an\ WhiUd SaUW\ in cRnnecWiRn ZiWh, 
RU dXUing negRWiaWiRnV Rf, an\ SURSRVed RU acWXal meUgeU, SXUchaVe, Vale (inclXding a liTXidaWiRn, Ueali]aWiRn, 



fRUeclRVXUe RU UeSRVVeVViRn) RU an\ RWheU W\Se Rf acTXiViWiRn Rf all RU an\ SRUWiRn Rf CRmSan\ aVVeWV, cRnYe\ance 
RU WUanVfeU Rf all RU a SRUWiRn Rf RXU bXVineVV WR anRWheU cRmSan\. 

REFERRAL PROGRAMS 
CRmSan\ ma\ RffeU feaWXUeV WhaW allRZ \RX WR infRUm an indiYidXal abRXW RXU SeUYiceV. If \RX chRRVe WR XVe RXU 
UefeUUal feaWXUeV, Ze Zill aVk fRU \RXU UefeUUal¶V email addUeVV, mRbile ShRne nXmbeU, VRcial media handle, RU RWheU 
SeUVRnall\ idenWifiable infRUmaWiRn WR Vend Whem an elecWURnic cRmmXnicaWiRn (³RefeUUal InYiWe´) inYiWing Whem WR 
jRin RXU SeUYiceV. CRmSan\ Zill VWRUe WhiV infRUmaWiRn fRU Whe VRle SXUSRVe Rf Vending WhiV RefeUUal InYiWe and 
WUacking Whe VXcceVV Rf RXU UefeUUal SURgUam. If \RX chRRVe WR SaUWiciSaWe in RXU UefeUUal SURgUamV, \RX UeSUeVenW 
and ZaUUanW WhaW \RX haYe a SeUVRnal UelaWiRnVhiS ZiWh \RXU UefeUUal and WhaW \RX aUe aXWhRUi]ed WR VhaUe WheiU 
infRUmaWiRn ZiWh CRmSan\ fRU Whe SXUSRVe Rf Vending WhiV RefeUUal InYiWe WR jRin Whe SeUYiceV. 
 
If \RX belieYe WhaW Rne Rf \RXU cRnWacWV haV SURYided XV ZiWh \RXU SeUVRnal infRUmaWiRn and \RX ZRXld like WR 
UeTXeVW WhaW iW be UemRYed fURm RXU daWabaVe, SleaVe cRnWacW XV aW VXSSRUW@RccXVSace.iR. 

THIRD PARTY DISCLAIMER 
The SeUYiceV cRnWain h\SeUlinkV WR ZebViWeV Rf meUchanWV, UeWaileUV and RWheU ZebViWeV RU lRcaWiRnV WhaW Ze dR nRW 
cRnWURl and aUe RSeUaWed and cRnWURlled b\ WhiUd SaUWieV (³ThiUd-PaUW\ WebViWeV´). OXU PUiYac\ PRlic\ dReV nRW 
aSSl\ WR WheVe ThiUd-PaUW\ WebViWeV and Ze make nR UeSUeVenWaWiRnV UegaUding Whe SRlicieV RU bXVineVV SUacWiceV 
Rf an\ VXch ThiUd-PaUW\ WebViWeV. We encRXUage \RX WR UeYieZ, and if neceVVaU\, adjXVW, \RXU SUiYac\ VeWWingV Rn 
Whe aSSlicable ThiUd PaUW\ WebViWeV. 

CONTROLLING YOUR PERSONAL DATA 
YRX ma\ in VRme caVeV haYe Whe RSWiRn WR decline SURYiding XV infRUmaWiRn. HRZeYeU, \RXU chRice nRW WR SURYide 
infRUmaWiRn ma\ imSacW \RXU XVe Rf ceUWain feaWXUeV RU Whe caSabiliWieV Rf Whe SeUYice. YRX ma\ XnVXbVcUibe RU RSW 
RXW Rf UeceiYing maUkeWing cRmmXnicaWiRnV fURm XV b\ XVing Whe XnVXbVcUibe link Rn Whe fRRWeU Rf RXU maUkeWing 
emailV, UeSl\ STOP WR We[W meVVageV, RU b\ cRnWacWing VXSSRUW@RccXVSace.iR. We encRXUage \RX WR mainWain Whe 
accXUac\ Rf Whe infRUmaWiRn \RX VXbmiW WR XV, VXch aV Whe infRUmaWiRn \RX SURYide WR UegiVWeU fRU \RXU AccRXnW. 
The SeUYiceV ma\ allRZ \RX WR acceVV, UeYieZ, cRUUecW, XSdaWe and UemRYe RU make inacceVVible SeUVRnal 
infRUmaWiRn \RX haYe SURYided WhURXgh \RXU AccRXnW VeWWingV. WiWh UeVSecW WR Whe OccXSVace mRbile aSSlicaWiRnV, 
\RX can SURVSecWiYel\ VWRS all cRllecWiRn Rf infRUmaWiRn b\ Whe aSSlicaWiRn b\ XninVWalling Whe aSSlicaWiRn. YRX ma\ 
aW an\ Wime RSW RXW fURm fXUWheU allRZing XV WR haYe acceVV WR \RXU lRcaWiRn daWa b\ adjXVWing Whe SeUmiVViRnV in 
\RXU mRbile deYice. We Zill make gRRd-faiWh effRUWV WR make UeTXeVWed changeV aV VRRn aV UeaVRnabl\ 
SUacWicable. 

COOKIES AND RELATED TECHNOLOGIES 
OccXSVace dReV nRW WUack \RXU acWiYiWieV Rn RWheU mRbile aSSV. OccXSVace dReV nRW allRZ WhiUd SaUWieV WhaW Ze 
haYe agUeemenWV ZiWh WR WUack \RXU acWiYiWieV acURVV diffeUenW mRbile aSSV Zhen \RX XVe OccXSVace. OccXSVace 
ma\ VhaUe infRUmaWiRn ZiWh VRfWZaUe cRmSanieV WhaW SRZeU \RXU mRbile deYice RU aSS VWRUeV and cRmSanieV WhaW 
SURYide WRRlV and infRUmaWiRn fRU aSSV abRXW cRnVXmeUV. 
 
We and RXU SaUWneUV XVe cRRkieV and VimilaU WechnRlRgieV WR anal\]e WUendV, adminiVWeU Whe ZebViWe, WUack XVeUV¶ 
mRYemenWV aURXnd Whe ZebViWe and gaWheU demRgUaShic infRUmaWiRn abRXW RXU XVeU baVe. We XVe cRRkieV fRU 
man\ SXUSRVeV, inclXding, ZiWhRXW limiWaWiRn, aXWhenWicaWiRn and WUacking XVeU SUefeUenceV RU Zeb SageV YiViWed 
Zhile XVing Whe SeUYiceV. YRX ma\ cRnWURl Whe XVe Rf cRRkieV aW Whe bURZVeU leYel. If \RX chRRVe WR diVable 
cRRkieV, iW ma\ limiW \RXU XVe Rf ceUWain feaWXUeV RU fXncWiRnV Rn Whe SeUYice. 
 



We, and WhiUd SaUWieV ZiWh Zhich Ze SaUWneU, ma\ alVR XVe cRRkieV, Si[elV and RWheU WechnRlRgieV WR aXWRmaWicall\ 
cRllecW infRUmaWiRn abRXW \RXU XVe Rf Whe SeUYiceV, VXch aV \RXU click-VWUeam daWa, bURZVing hiVWRU\, IP addUeVV, 
Zeb bURZVeU, SageV YieZed, Wime VSenW Rn SageV, linkV clicked and cRnYeUViRn infRUmaWiRn. DaWa cRllecWed fURm a 
bURZVeU RU deYice ma\ be XVed ZiWh anRWheU cRmSXWeU RU deYice WhaW iV linked WR Whe bURZVeU RU deYice Rn Zhich 
VXch daWa ZaV cRllecWed (alVR knRZn aV cURVV-linking). We ma\ alVR ZRUk ZiWh WhiUd SaUWieV WR VeUYe adV WR \RX aV 
SaUW Rf a cXVWRmi]ed camSaign Rn RWheU ZebViWeV RU SlaWfRUmV. TheVe WhiUd SaUWieV ma\ alVR cRllecW SeUVRnal 
infRUmaWiRn abRXW \RXU Rnline acWiYiWieV RYeU Wime and acURVV diffeUenW ZebViWeV Zhen \RX XVe RXU SeUYiceV WR helS 
SUedicW \RXU SUefeUenceV and WR diVSla\ (and WR enable RWheU WhiUd SaUWieV WR diVSla\) adV WR be mRUe likel\ WR be Rf 
inWeUeVW WR \RX. SRme WhiUd SaUW\ VeUYice SURYideUV WhaW Ze engage (inclXding WhiUd SaUW\ adYeUWiVeUV) ma\ alVR 
Slace WheiU RZn cRRkieV Rn \RXU bURZVeU. NRWe WhaW WhiV PUiYac\ PRlic\ cRYeUV Rnl\ RXU XVe Rf cRRkieV and dReV 
nRW inclXde XVe Rf cRRkieV b\ VXch WhiUd SaUWieV. 

CHILDREN¶S PRIVACY 
The SeUYice iV inWended fRU geneUal aXdienceV and iV nRW diUecWed WR childUen XndeU 13. We dR nRW knRZingl\ 
cRllecW SeUVRnal infRUmaWiRn fURm childUen XndeU 13. If \RX becRme aZaUe WhaW a child haV SURYided XV ZiWh 
SeUVRnal infRUmaWiRn ZiWhRXW SaUenWal cRnVenW, SleaVe cRnWacW XV aW VXSSRUW@RccXVSace.iR. If Ze becRme aZaUe 
WhaW a child XndeU 13 haV SURYided XV ZiWh SeUVRnal infRUmaWiRn ZiWhRXW SaUenWal cRnVenW, Ze Wake VWeSV WR UemRYe 
VXch infRUmaWiRn and WeUminaWe Whe child¶V accRXnW. 

CALIFORNIA PRIVACY RIGHTS 
ThiV VecWiRn aSSlieV Rnl\ WR CalifRUnia ReVidenWV. If \RX liYe in CalifRUnia and XVe OccXSVace, \RX haYe VRme 
addiWiRnal UighWV Zhen iW cRmeV WR \RXU daWa. 

PERSONAL INFORMATION COLLECTED 
PXUVXanW WR Whe CalifRUnia CRnVXmeU PUiYac\ AcW Rf 2018 (³CCPA´), belRZ iV a VXmmaU\ Rf Whe SeUVRnal 
infRUmaWiRn caWegRUieV, aV idenWified and defined b\ Whe CCPA, WhaW Whe CRmSan\ cRllecWV, Whe UeaVRn Ze cRllecW 
\RXU SeUVRnal infRUmaWiRn, ZheUe Ze RbWain Whe SeUVRnal infRUmaWiRn, and Whe WhiUd SaUWieV WhaW Ze VhaUe \RXU 
SeUVRnal infRUmaWiRn. 
 
FRU infRUmaWiRn abRXW Whe SeUVRnal infRUmaWiRn Ze cRllecW, SleaVe UefeU WR Whe ³CRllecWiRn Rf InfRUmaWiRn´ VecWiRn. In 
UelaWiRn WR Whe SeUVRnal infRUmaWiRn deVcUibed, Whe CRmSan\ cRllecWV VXch infRUmaWiRn fRU Whe bXVineVV and 
cRmmeUcial SXUSRVeV deVcUibed in Whe VecWiRn ³UVe Rf InfRUmaWiRn´. The VecWiRn ³HRZ We ShaUe and DiVclRVe 
InfRUmaWiRn´ deVcUibeV Whe caWegRUieV Rf WhiUd SaUWieV ZiWh ZhRm Whe CRmSan\ VhaUeV VXch infRUmaWiRn. 
 
We VhaUe infRUmaWiRn abRXW \RX ZiWh RXU meUchanW SaUWneUV, WhiUd SaUWieV RU affiliaWeV fRU SURYiding UeZaUdV and 
benefiWV WR \RX and fRU maUkeWing SXUSRVeV. AV a UeVXlW Rf ceUWain inVWanceV Rf VhaUing, Whe CRmSan\ ma\ UeceiYe 
a benefiW, Zhich CalifRUnia laZ cRnVideUV a ³Vale´ Rf SeUVRnal infRUmaWiRn. 

PRIVACY RIGHTS 
If \RX aUe a CalifRUnia UeVidenW, \RX haYe UighWV in UelaWiRn WR \RXU SeUVRnal infRUmaWiRn. 

Ɣ YRX haYe Whe UighW WR knRZ Whe SeUVRnal infRUmaWiRn Ze cRllecW, XVe, diVclRVe, and Vell abRXW \RX dXUing 
Whe SUeceding 12 mRnWhV. YRX ma\ UeTXeVW acceVV WR \RXU SeUVRnal infRUmaWiRn WZice in a 12 mRnWh 
SeUiRd. 

Ɣ YRX haYe Whe UighW WR UeTXeVW in ZUiWing fURm XV a cRS\ Rf Whe: 
ż CaWegRUieV Rf infRUmaWiRn Ze haYe cRllecWed abRXW \RX 
ż The caWegRUieV Rf VRXUceV fURm Zhich Ze cRllecWed WhaW infRUmaWiRn 
ż Wh\ Ze cRllecWed WhaW infRUmaWiRn abRXW \RX 
ż The caWegRUieV Rf WhiUd SaUWieV ZiWh ZhRm Ze VhaUed \RXU SeUVRnal infRUmaWiRn 



ż The caWegRUieV Rf SeUVRnal infRUmaWiRn WhaW Whe bXVineVV diVclRVed abRXW \RX fRU a bXVineVV 
SXUSRVe 

ż The VSecific SieceV Rf SeUVRnal infRUmaWiRn Ze haYe cRllecWed abRXW \RX. 
Ɣ YRX haYe Whe UighW WR UeTXeVW WhaW Whe CRmSan\ deleWe an\ SeUVRnal infRUmaWiRn Ze haYe cRllecWed fURm 

\RX RU mainWain abRXW \RX, VXbjecW WR ceUWain e[ceSWiRnV. 
 
HRZ WR e[eUciVe \RXU CCPA UighWV. YRX ma\ email XV ZiWh \RXU UeTXeVW and Whe VXbjecW WiWled ³PUiYac\´ aW 
VXSSRUW@RccXVSace.iR. If Ze cannRW YeUif\ \RXU idenWiW\ fURm Whe infRUmaWiRn Ze haYe Rn file, Ze ma\ UeTXeVW 
addiWiRnal infRUmaWiRn fURm \RX, Zhich Ze Zill Rnl\ XVe WR YeUif\ \RXU idenWiW\, and fRU VecXUiW\ RU fUaXd-SUeYenWiRn 
SXUSRVeV. We Zill cRnfiUm UeceiSW Rf \RXU UeTXeVW, and Zill SURYide a UeVSRnVe WR \RX ZiWhin 45 da\V Rf \RXU 
UeTXeVW, WhRXgh in VRme e[ceSWiRnal caVeV iW mighW Wake lRngeU and if WhaW iV Whe caVe, Ze Zill leW \RX knRZ. 
 
We Zill nRW diVcUiminaWe againVW \RX if \RX e[eUciVe \RXU UighW WR knRZ, deleWe, RSW-RXW Rf Vale, RU RWheU CCPA 
UighWV. PleaVe nRWe WhaW WR Whe e[WenW \RX RSW-RXW Rf OccXSVace, VRme Rf Whe fXncWiRnaliW\ and feaWXUeV aYailable WR 
\RX ma\ change RU nR lRngeU be aYailable WR \RX XSRn deleWiRn Rf \RXU SeUVRnal infRUmaWiRn RU RSW-RXW Rf Vale Rf 
\RXU SeUVRnal infRUmaWiRn. 
 
We UeVeUYe Whe UighW WR chaUge a fee ZheUe SeUmiWWed b\ laZ, fRU inVWance, if \RXU UeTXeVW iV XnfRXnded RU 
e[ceVViYe. If Ze deWeUmine WhaW Whe UeTXeVW ZaUUanWV a fee, Ze Zill Well \RX Zh\ Ze made WhaW deciViRn and SURYide 
\RX ZiWh a cRVW eVWimaWe befRUe cRmSleWing \RXU UeTXeVW. 
 
Onl\ \RX, RU VRmeRne legall\ aXWhRUi]ed WR acW Rn \RXU behalf, ma\ make a YeUifiable cRnVXmeU UeTXeVW UelaWed WR 
\RXU SeUVRnal infRUmaWiRn. In RUdeU WR deVignaWe an aXWhRUi]ed agenW WR make a UeTXeVW Rn \RXU behalf, \RX mXVW 
SURYide ZUiWWen SURRf WhaW \RX haYe cRnVenWed WR WhiV deVignaWiRn XnleVV Whe agenW haV SRZeU Rf aWWRUne\ SXUVXanW 
WR CalifRUnia PURbaWe CRde. YRX mXVW alVR YeUif\ \RXU idenWiW\ diUecWl\ ZiWh XV b\ SURYiding a cRS\ Rf \RXU 
gRYeUnmenW iVVXed idenWificaWiRn. 

NEVADA PRIVACY RIGHTS 
NeYada laZ (SB 220) UeTXiUeV ZebViWe RSeUaWRUV WR SURYide a Za\ fRU NeYada cRnVXmeUV WR RSW RXW Rf Whe Vale Rf 
ceUWain infRUmaWiRn WhaW Whe ZebViWe RSeUaWRU ma\ cRllecW abRXW Whem. If \RX decide WR RSW-RXW RU haYe an\ 
TXeVWiRnV UegaUding RXU daWa SUiYac\ SUacWiceV RU RXU cRmSliance ZiWh NeYada daWa SUiYac\ laZ, SleaVe cRnWacW XV 
aW ​VXSSRUW@RccXVSace.iR ​. 

INFORMATION SECURITY 
We haYe imSlemenWed aSSURSUiaWe Wechnical and RUgani]aWiRnal VecXUiW\ meaVXUeV deVigned WR SURWecW Whe 
VecXUiW\ Rf an\ SeUVRnal infRUmaWiRn Ze SURceVV. We XVe VafegXaUdV WR SURWecW Whe SeUVRnal infRUmaWiRn VXbmiWWed 
WR XV, bRWh dXUing WUanVmiVViRn and afWeU Ze UeceiYe iW. HRZeYeU, nR meWhRd Rf WUanVmiVViRn RYeU Whe InWeUneW RU 
Yia mRbile deYice, RU meWhRd Rf elecWURnic VWRUage, iV 100% VecXUe. TheUefRUe, Zhile Ze VWUiYe WR XVe 
cRmmeUciall\ acceSWable meanV WR SURWecW \RXU SeUVRnal infRUmaWiRn, Ze cannRW gXaUanWee iWV abVRlXWe VecXUiW\. 

DATA RETENTION 
We UeWain Whe infRUmaWiRn cRllecWed Yia RXU SeUYiceV XnWil \RX chRRVe WR clRVe \RXU accRXnW. AfWeU WhaW Wime, Ze 
ma\ aggUegaWe Whe daWa and UeWain iW fRU anal\Wical SXUSRVeV. We ma\ alVR UeWain \RXU infRUmaWiRn Rn backXS 
media WR cRmSl\ ZiWh aSSlicable laZ, WR VXSSRUW financial aXdiWV, WR UeVRlYe diVSXWeV, WR mainWain cRmSliance 
effRUWV and fRU RWheU legiWimaWe bXVineVV UeaVRnV. 

mailto:support@bitmo.com


CHANGES TO THIS PRIVACY POLICY 
ThiV PUiYac\ PRlic\ iV cXUUenW aV Rf Whe effecWiYe daWe VeW fRUWh abRYe. CRmSan\ UeVeUYeV Whe UighW WR change WhiV 
PUiYac\ PRlic\ fURm Wime WR Wime cRnViVWenW ZiWh aSSlicable SUiYac\ laZV and SUinciSleV. If Ze make changeV WR WhiV 
PUiYac\ PRlic\, Ze Zill nRWif\ \RX b\ UeYiVing Whe daWe Rn WhiV PUiYac\ PRlic\. In VRme caVeV, Ze ma\ SURYide \RX 
ZiWh addiWiRnal nRWice WhURXgh Whe OccXSVace MRbile ASS, VWaWemenW Rn Whe hRmeSageV Rf RXU SeUYiceV,  RU 
Vending \RX an email nRWificaWiRn. 

CONTACT INFORMATION 
If \RX haYe TXeVWiRnV RU cRmmenWV abRXW WhiV PUiYac\ PRlic\, \RX ma\ email XV aW VXSSRUW@RccXVSace.iR RU b\ 
SRVW WR: 
 
OccXVSace, Inc. 
302 WaVhingWRn SW. #315 
San DiegR, CA 92103 
UniWed SWaWeV 
 
 


